TRADITIONAL VERSUS NEW ROLES
AND RESPONSIBILITES IN IT

Traditional IT Roles
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New Roles and Responsibilities

Orchestrating Workflows
and Extensibility

Managing
Deployed Services

q

Manager

Architect

Defining, Pricing, and
Establishing Service Offerings

Establishing and Monitoring
Resource Utilization and Capabilities

Designing and Building
Cloud Infrastructure

To learn more on new roles and responsibilities go to
http://EMC.com/microsites/edu-services-demo/index.htm

Ensuring that skills keep pace with the rate of IT innovation will
challenge organizations in the coming years. To be successful in this
changing landscape, IT leaders must focus on both developing and
sourcing new skills for emerging roles, and on key infrastructure
skills such as virtualization, where short supply hinders progress.
Graduates that are well versed in both Second and Third Platform

technologies will have a distinct advantage in the job market.



